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Foreword
In the fall of 2015, the Comité de Lutte à la pauvreté et à l’exclusion sociale (CLPES) of Côtede-Gaspé Regional County Municipality (RCM) hired a project manager to study the issue of
prejudice towards people in vulnerable situations within the RCM territory. Following this
qualitative research, conducted over a period of four months, a public awareness campaign
against prejudice is to be carried out on the entire territory. The project’s completion date: end of
May 2016.
This document presents a report of findings collected from the fieldwork carried out by the
project manager. However, due to time constraints, the research does not shed light on all of
the social stigma situations on the territory. The research rather focuses on several examples.
The report also provides for a sensitization plan on the issue of prejudice scheduled to be
implemented in the spring of 2016.
The study and sensitization project in the Côte-de-Gaspé is part of the RCM’s 2014-2016
integrated action plan to combat poverty and social exclusion. It is funded by the Alliance pour
la solidarité du Ministère de l’Emploi et de la Solidarité Sociale and by the Secrétariat aux Aînés
du Gouvernement du Québec. The total allocated budget for the project is $27,000.
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(Source: Télérama.fr. Published in January 2016)

63 people own half of the planet.
Why are we being stigmatized, and not the 7 billion lazy people?
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Introduction
Encouraging people to seek the help they may need, and fighting against various forms of
discrimination that exclude, weaken or endanger others: this dual objective is at the heart of the
initiative to fight social stigma. It is based on the perception that we have about our own
situation, as well as the perception we may have about another’s situation. In its Plan d’action
en santé mentale du Québec 2005-20101, the Ministry of Health and Social Services
incorporated the fight against stigmatization as an essential factor for the wellbeing and the best
possible care for people. Stigmatization and prejudice are recognized as factors that contribute
to social exclusion.
This research report is no exception to the argument, quite the contrary in fact. Prejudices
hinder or reduce the efforts put in place to combat poverty and social exclusion, for
people on a given territory. The examples from the field research demonstrate that prejudice
can make people vulnerable.

1

La force des liens. Plan d’action en santé mentale du Québec 2005-2010
http://publications.msss.gouv.qc.ca/msss/document-000786/
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Methodology
The research presented here is qualitative. It is a sociological field that tends to show the
complexity of real life situations without establishing percentages or averages. The important
thing here is to capture this particular complexity. The fieldwork was divided into four types of
activities:
-

Readings to support the observations comprise mostly sociological research, addressing
the issues of poverty, social exclusion, vulnerability and prejudice, published after 2004.
There are also documents produced by various departments of the Government of Quebec
or by associations and groups that lend assistance to vulnerable people;

-

Reading news and media articles written by specialists in social development, based
on a weekly press review, developed by the regional advisory committee for the fight
against poverty and social exclusion. These articles were published between October 2015
and March 2016. The most relevant for this research are listed at the end of this report;

-

Semi-structured qualitative interviews (from interview grids available in the appendix). In
all, almost thirty interviews were conducted between November 2015 and March 2016.
They enabled us to collect life stories and points of view on the subject of prejudice against
people in vulnerable situations. These interviews were mostly carried out on an individual
basis. On two occasions, we were able to meet with a work team (two to five people). We
met mostly with professionals working in a community setting. We also encountered people
who shared their own life experiences;

-

Participation in meetings and activities throughout the RCM territory during the fall of
2015 and the winter of 2016. These activities fostered participant observation, meaning
that we actively participated and were right at the heart of these discussions, while
collecting useful information for the research.

Research Ethics
Studying prejudice in vulnerable situations necessitated certain research ethics. Since these are
real-life stories and personal points of view of people, it was important to establish a relationship
of trust, and to be receptive as a researcher. In ethical terms, we committed to respecting
people’s anonymity when transcribing the interviews and quoting remarks in the report.
Although the majority of interviews were recorded on tape, in some cases, the interviewees
requested that their example not be transcribed nor directly quoted, even anonymously, in the
research. These privacy requests were always respected.
At the beginning of each interview, we explained the particulars of the field research and our
work schedule to people we met. We expressed our commitment to respect their anonymity
and requested each one's agreement to record the interview for practical purposes. When the
transcribing process was completed, all recordings were then destroyed.
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We demonstrated an empathetic attitude during our field research. Empathy allows a researcher
to be open about the information given to him/her, to show respect and understanding without
trying to put oneself in the place of the people he/she meets. On several occasions, the life
stories shared seemed difficult to express and aroused emotions (sadness) in some people. An
empathetic attitude serves to instill a sense of trust.
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The Theory of Social Status to Understand the Need for
Belonging and Recognition
We chose to base our thinking on a functionalist anthropological theory. Functionalism analyzes
society as a system where culture is an indivisible whole, whose various elements are
interdependent (Malinowski. 1970)2. In each group, individual and social phenomenon exists in
interdependence with others (in order to meet the various needs), and each serves a particular
function of the whole. In this system, individuals and groups are assigned a status and a role
that can be competitive from a political perspective (power games, domination, inequality). In
other words, each person is assigned a certain place and a certain importance in society 3.
This approach to social status can easily create benefits for valuing or devaluing issues, class
struggles, as well as stigma, as in the case that is of interest to us. By identifying with a role or
status in society, we want to belong to one group, as opposed to another.
What happens when we believe that a person is not contributing enough to society?
Why does our view change when a person tells us where he/she lives, the name of the
neighborhood, or that the neighborhood has a certain "reputation"? Why do we blame a person
in difficulty so easily by saying "he/she makes bad choices"? Why do we not, in some cases,
seek help in order to understand and overcome our episodes of anxiety? What happens when
we are going through a series of difficulties?
These sample questions justify the use of the theory of social status: It’s one thing to define
ourselves in our environment and position ourselves in relation to others. However, when a
quick and unfounded negative judgment leads to using or defining status for oneself or for
others, it‘s quite another story.
The research we conducted confirms that roles and status are socially constructed by our
culture, our education, the history of the territory we inhabit and the groups we belong to. Social
stigma may therefore be viewed from a functionalist perspective.

2
3

th

See Bronislaw Malinowski, founder of the functionalist theory at the beginning of the XX century.
See Ralph Linton, Les fondements culturels de la personnalité (1999).

10

About Poverty and Social Exclusion: The Concept of Vulnerability
The main challenge of this work was to circumscribe the issue of prejudice and stigma in the
social environment, especially as it relates to poverty and exclusion. Due to the time constraints
when carrying out the research, we selected topics within this theme. In this sense, the research
is not exhaustive; however, it provides an interesting portrait of the impact of prejudice.
Firstly, we will establish the view of poverty and social exclusion that we adopted, which was
enriched by the views of the people interviewed during the qualitative interviews.

The Vision of the Comité LPES: A Portrait of Poverty and
Exclusion in Côte-de-Gaspé
The Act to combat poverty and social exclusion L-7 defines poverty as "the condition of a
human being who is deprived of the resources, means, choices and power necessary to acquire
and maintain economic self-sufficiency or to facilitate integration and participation in society”. In
other words, it is difficult for a person to meet his/her essential needs to eat, to provide shelter,
to create social ties and, ultimately, to achieve his/her full potential. Poverty can be material (to
have) - the base of Maslow’s4 pyramid of needs - but also social and intellectual (to be).
"I grouped this together with things that might accompany prejudice. It is the rejection of people
who are experiencing difficulties. It’s as if we don’t want to face this concept, and we let
people live in that situation so we can go about living in our own world. Put them in a class
apart, like a millstone that we have to carry " (Interview excerpt)
Social exclusion is defined as how a person feels with respect to society, experiencing a lack of
social purpose, not contributing enough to society, not being part of a group, and not being able
to share values in a sustainable way5. It can also be experienced as a phenomenon that is
external to an individual, which appears within society, among groups of people, when awarded
social status for instance, whether conscious or not (we can actually exclude others or
ourselves without even wanting or trying to do so).
With reference to the theoretical framework of social status, we find that poverty and social
exclusion lead to unequal relationships often perceived as unjust in generally affluent societies
(Sen 2000) and may be difficult to change.
"We live in a society that values achievement. So if we are weak, we are excluded. " (Interview
excerpt)

4

Portrait social de la pauvreté et de l’exclusion dans la Côte de Gaspé 2013
ibid.
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Findings from the Fieldwork
In all the interviews we conducted, without exception, there was a general view and an
awareness that poverty and social exclusion are complex and multiple phenomena, that go
far beyond material aspects or the lack of financial resources.
The people who were interviewed perceived poverty more as a social situation that is contrary
to a sense of belonging, integration or comfort, rather than a lack of money.
"Poverty exists in everything. It is not only monetary: it is intellectual and interpersonal; it is in
language ... It is found in a lot of areas. [...] When people see an itinerant, they may not realize
that this person might not have had some basic things that would have been essential to
him/her (e.g. family, life experiences). It should not be limited to financial aspects." (Interview
excerpt)
In this regard, when talking about poverty and social exclusion, the concept of "vicious circle" is
very interesting. We were able to validate this notion in our fieldwork. In fact, most often, poverty
is multifactorial, often linked to money, family, culture, education, schooling, etc. We have seen
in many cases that one problem leads to another. If poverty is economic, it should be viewed in
a broad sense.
Oftentimes, It takes only one event in the course of a lifetime to change one’s social status over
the long or short term: loss of employment, domestic violence, physical or mental health
problems, addiction to alcohol or drugs, etc. In this sense, it is difficult to categorize poverty;
although, as shown in the social portrait of poverty and exclusion in Côte-de-Gaspé, the people
who are most at risk of experiencing poverty are "people living alone, couples without children,
poor working women and men” (2013, p.14), but for the most part, women. In the RCM, the
aging population combined with the economic migration of young people in the last twenty years
has weakened the social fabric. Many seniors live alone, far away from their children. These are
the people who are likely to experience isolation and some poverty.
“These people are more likely to be isolated if they cannot drive a car, or if
their families (e.g. children) live far away.”
(Interview excerpt - About the elderly)

Talking About "Vulnerable Situations" to Avoid the Stigma Trap
"Regardless of status, anyone can be temporarily vulnerable. So we have to be careful about
labelling people who are vulnerable. All seniors would not appreciate being told that they are
vulnerable. It is the situation that is vulnerable, or renders one vulnerable, not the person. "
(Interview excerpt)
During our readings and over the course of our sociological fieldwork, we noted some criticism
of the concepts of poverty and social exclusion, because they could give rise to simplistic views
that may result in forming prejudices. Furthermore, several sociologists propose referring to the
concept of "vulnerability".
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Vulnerability is viewed as weakness, fragility or a deficiency. It is a state of having the least
resistance to difficulties or harm.
"If I use my professional jargon, these are people who will have more risk factors than
protective factors. Even if things are going well, they are at risk of developing various
problems. There is an imbalance between these two factors; that is, more risks than security."
(Interview excerpt)
In other words, the "factors" can be understood as the criteria that expose or not, a person's
vulnerability: gender, age, physical and mental health, monthly income, independence,
integration into an environment through work and activities, housing, etc.
In a society that values the individual from a liberal point of view, vulnerability is "synonymous
with instability, insufficiency [...] of social supports that enhance self-actualization. [...]
Some people [have the necessary tools and support to be part of this social, economic and
political group], but others, who have neither the global nor the temporal resources may find
themselves in a vulnerable situation" (Châtel and Roy, 2008; pp. 25).
“According to Centraide, a person in a position of vulnerability is a person who is fighting against
poverty. He/she is lacking either education or awareness about his/her rights. This state of
lacking something inevitably leads to the individual feeling isolated. It may contribute to loss of
self esteem, devaluing oneself, the feeling of no longer having a place". (Interview excerpt)
The statements we heard as well as our readings support the idea that beyond the individual,
there are situations or processes that result in vulnerability. Thus, it becomes impossible to
think of poverty and exclusion as hereditary and therefore irreparable, or even as the result of a
lack of individual motivation.
Schematically speaking, we can imagine two people racing the same distance. The first has
some obstacles in his/her path, but they are few and easily surmountable. The second,
meanwhile, has many obstacles, each one quite different from the other and often demanding.
This person will have to show a lot of skill to overcome them and claim to finish the race. It is
obvious that it will be very difficult for this person to be the first to cross the finish line. There can
be many vulnerable situations thrust upon us over the course of a lifetime. Even if they are
temporary, they can slow the course of a person’s life and result in unequal social relations.
In our field research, we found that lifestyles and experiences fueled our thinking much more
than people.
A position of vulnerability can arise in a variety of contexts. Sociologists try to understand what
the cross dimensions are, relative to poverty and social exclusion rather than trying to
enumerate them. In a book entitled Penser la vulnérabilité, visages de la fragilisation du social,
Châtel and Roy focus their attention on five particular facets:
- "Distance and family breakdown [job loss, fragile health, loss of family ties];
- A particular link to social institutions that indicate dependency [food bank, foster home];
13

- Deteriorating living conditions [poor housing or homelessness, difficulty in feeding oneself,
buying clothing, paying bills]
- The more frequent negatively charged affects [low self-esteem, loss of confidence, shame,
loss of dignity, feelings of not being part of society];
- A fragile and changing identity [risk of dependencies, heavy burden of how others
perceive us and self judgment, stigma]". (2008; p.18)
We pay particular attention to the latter aspect as it points to stigmatization being at the very
heart of the matter, in terms of rendering people more fragile.
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About Prejudice against People in Vulnerable Situations
"It is clear that, despite work income, these people remain in a precarious
situation"
(Extract from. Quebec Government Action Plan to combat Poverty and
Social Exclusion.2012)

Definition of Prejudice
How does prejudice affect people in a vulnerable situation? What do we mean when we speak
of prejudice?
Prejudice is an attitude with an evaluative dimension, often negative, with respect to types of
people or groups, based on one’s own social status. It is an acquired inclination that aims to
establish social differentiation (Fischer. 1987). 6
The meaning of ‘prejudging’ is to judge before knowing or trying to find out. It is a judgment
without basis about individuals, groups or institutions, or even an entire social milieu. It is like a
stereotype in that it establishes an abusive and incorrect generalization. It also includes an
emotional dimension that is attractive when the bias is positive, or repulsive when it is negative.
It is precisely this kind of negative situation that concerns us here.
"Prejudices are instilled in us by our social environment, our culture and education, and are
influenced by the era. They may be conscious and explicit but also implicit, rooted in our
collective unconscious. That is why they are very difficult to change or to suppress" 7.

6

Extract from « Les concepts fondamentaux de la psychologie sociale 1987 »

7

www.portail.discrim.fr Définition et analyse des préjugés et stéréotypes.
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From Prejudice to Stigma
L’Association Québécoise pour la Réadaptation Psychosociale (AQRP) is an organization that
works to fight mental health stigma. In one of its documents8, the organization created a
diagram of the process leading to stigma, to understand it as being multidimensional, whereby
prejudice is a step in the process. (See diagram 1, AQRP).
Stigma is comprised of several steps, from identifying signs that appear to be outside
the norm, to the creation of unequal relationships. We find stigma not only in human
relations, but also in our interactions with public institutions. Indeed the organization of power,
particularly that of state and government, is structured in such a way that it is difficult to go from
a vulnerable situation to improved social, physical and psychological conditions.
As part of Bill 70, the Quebec Government (Ministry of Labour, Employment and Social
Solidarity. 2016) wants to reform first requests for financial assistance in cases of last resort (or
social assistance). It plans to strengthen the requirement for new applicants to start search
efforts and accept employment, by means of an increase in minimum income. If a first time
applicant does not adhere to these new requirements, he/she risks losing a portion of his/her
social assistance income.
This proposed reform raises the debate in Quebec. Pour le Collectif Pour un Québec sans
Pauvreté, this is a simplistic view stigmatizing people in vulnerable situations. Le Collectif is
leading a campaign against prejudice towards people living in poverty9. The organization’s view
is that the government's vision goes against the respect and dignity of people. Rather than
condemning poverty, fighting against its multiple causes (especially in reforming the
redistribution of wealth, now considered unequal by le Collectif), political powers are penalizing
people. Some sociologists and economists believe that these reforms simply amount to
"punishing the poor”. 10
"We understand that these are people who cannot manage well. Even if it is a weakness, it is
not necessary to judge it. You can be well off, and experience deprivation overnight, because of
health or anything else. "(Interview excerpt)

8

During this mandate, the AQPR offered us training on the subject of combatting stigmatization. The
documents we are making reference to were provided to us at that time.
9
Extract from Les concepts fondamentaux de la psychologue sociale. 1987
10
See Wacquant, L. Punir les pauvres. Le nouveau gouvernement de l’insécurité sociale. Agone. 2004.

16

Figure 1: The Multidimensional Process of Stigma
LOCATING AN IDENTIFIABLE MARK
This serves to identify a person as having a certain behavior, an appearance, or a history
outside of the social norm. Example: where the person lives, level of language, physical
appearance, etc.

LABELLING
To simplify the term ‘labelling’, we reduce the definition of the person to the brand he/she wears.
In so doing, we feel we have some control over our environment. Example: "the thrift store is for
the poor". (Interview excerpt)

ADOPTING PREJUDICES FROM EXISTING STEREOTYPES
We make generalizations about each category or label, drawing on stereotypes in our society.
Examples: by associating mental health disorder and danger; by identifying a neighborhood
with violence.

SEPARATING
We make a distinction between THEM and US: we exaggerate the importance of the
differences between groups of people, sometimes taking for granted that these differences are
irreconcilable. Example: "an addict will always be dangerous."

ADOPTING A NEGATIVE ATTITUDE
We experience an emotional reaction towards the stigmatized group: anger, fear, disgust, pity,
guilt, etc.

DISCRIMINATING
Stigmatization continues through concrete and penalizing behaviors: exclusion, rejection,
devaluation, and administrative inequalities.

ENTERING INTO RELATIONSHIPS OF UNEQUAL POWER
Discrimination causes or further aggravates situations of vulnerability, both on an economic and
social level. Social statuses are confirmed as entering into opposition from a position of power.
The lowest social statuses are viewed as disadvantaged and thus rendered more vulnerable,
which heightens prejudice against these groups in society.
(Soucre: AQRP; 2015)
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(Source: ADT Quart-Monde. Sensitization campaign against prejudices towards poverty; many
posters of this type were produced. http://www.pauvreté.qc.ca/agir-contre-les-préjugés

Putting an end to poverty means first letting go of false ideas!
Poor people do not want to work. FALSE
Among 10 people living in poverty:
 4 are working;
 5 are unavailable for work; (retired, handicapped, ill)
 1 is excluded from the workforce (discrimination, lack of employment)
Get a free copy of the manual against prejudices: www.atdquartmonde.ca/manuel
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The Perception of Others and our own View!
During the stigmatization process, at the prejudice phase, we see that it is not only a matter of
external manifestation towards people (from us to them). In our fieldwork, we observed that
people internalize prejudice and stigmatize themselves.
We noted that there are two stigmatization processes:
1. The social stigma, "which refers to the reactions of people towards other people" (AQRP;
2015) showing signs of being in a vulnerable situation;
"I heard 'Toé is working!” Or 'give yourself a good kick." It's been eight years since I left my
spouse. I experienced several years of domestic violence and it took me a while to finally get
out. I finally agreed to get help [...] I need time to get over it! But people don’t see that [...] If I
were in a wheelchair, people would accept me more easily than if I’m depressed. " (Interview
excerpt)
2. Internalized stigma or "self-stigma", which is the “reaction of a person belonging to a
stigmatized group who turns this attitude towards himself or herself” (AQRP; 2015)
"For a long time I did not go grocery shopping because I was afraid of scornful looks or
encountering certain people ... But now I don’t care"
(Interview excerpt)
In this second case, several studies show that this phenomenon can have serious
consequences for the person. Indeed, in 2013, the Department of Health and Social Services
stated that in the case of mental health, "prejudice discouraged ⅔ of people from seeking
the help they so desperately need" (MSSS; 2013).
"Coming here is a ‘rush’; it is admitting that we cannot get out of it on our own."
(Interview excerpt)
In all cases, perceptions are rather limited. These observations and interviews confirm it: stigma
damages helping relationships, social integration and, ultimately, equality in society.
The Absence of Anonymity that Feeds Stigma: the Case of the Territories of Côte-de-Gaspé
and the Village Phenomenon
"The blame is often placed on the victim; this prevents him/her from speaking about the
situation, or denouncing it, which in turn creates more victims. The victims know they will be
judged by family, friends and the community; especially in a small community like Gaspé.
Women know this, but in addition to that, it will perpetuate the problem. It's a vicious circle.”
(Interview excerpt)

We presented several generalities about the issue of poverty, social exclusion, vulnerability and
stigma. We based our analyses on texts and definitions that come from all over the world, more
often from research or findings in the Montreal area. If we can draw a parallel between our
fieldwork in the Côte-de-Gaspé and those texts (as well as the coherence between the two),
19

how different can the situation regarding prejudice and social stigma be in our MRC,
even in a rural area?
Still, from our observations in the field, we noted an important feature that we will call the
“absence of anonymity”.
"As a community organization, we experience a lot of prejudice from the population [...] rumors
that can prevent a person from contacting us when he/she needs to" (interview excerpt)
“ And we live in a small community, so everybody knows almost everyone.
People may also feel ashamed. “ (Interview excerpt)
The Côte-de-Gaspé RCM can be divided geographically and socioeconomically into three
territories: downtown Gaspé and its periphery (excluding the Rivière-au-Renard sector), l’Estran
(Grande-Vallée to Rivière-au-Renard) and Murdochville. In these three areas, the populations
are small. The people know each other well. The use of local services (grocery, bank,
convenience store, CLSC, school) results in meeting people within our network who are easily
identifiable.
Although this information can be of benefit to the development of support networks, for example,
there may also be stronger stigmatization of vulnerable situations. On several occasions we
heard from different people that it is not always easy to go to the grocery store, for fear of being
recognized or even being stigmatized. In the case of internalized stigma, there is a fear of
speaking about or admitting a problem in an area where one is known (e.g. in the case of
domestic violence).
In other cases, poverty can be seen as hereditary. In a community like Murdochville, family
names are used to identify people experiencing different social problems or who have a low
income. Based on our interviews, it is also the case in a demographically larger community like
Gaspé.
“I heard, at school, a teacher talking about a boy and saying ‘he will
probably end up like his father and his granfather. There was nothing to do
with them’... Just because of his name! He was seven at that time! “
(Interview excerpt)

We can assume that in a more populated urban context, where there is more anonymity, this
would present less of an additional impact on the risk of stigmatization of people who find
themselves in vulnerable situations.
"The people themselves were embarrassed to say where they were from, especially young
people. They were stigmatized by their address." (Interview excerpt)

20

(Source: Instagram)
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Breaking down Myths and Fighting Against Stigmatization:
Examples from the Research Work
"There are more people who get back on their feet [...]. We don’t like to appear vulnerable.
While I think everything is there [...]. I learned from living precariously. It helped me understand
many things" (Interview excerpt)

Against Stigma, the Facts Speak for Themselves
"I know someone on social assistance. She is structured and has never been late with her
taxes. And yet she is sick. Her house is very well maintained. While others who have means do
not maintain anything ... It’s not just economic poverty." (Interview excerpt)
By meeting people living or having previously lived in vulnerable situations, and from
discussions with representatives from the various organizations that help people, we gathered
viewpoints that enabled us to shed a different light on the situation in the Côte-de-Gaspé RCM,
in order to go beyond these stereotypes.
First, it is imperative to recognize that all life paths are complex. A person is formed by
environment, education, and life experiences. Nothing unfolds in a straight line. A person who,
in the past, was dependent on alcohol and is now sober will not necessarily go back into
addiction or live with far less than average income. If life can be seen from a perspective of
cause and effect, the meetings that we held throughout our fieldwork remind us that we must
exercise greater caution and nuance.
"I dropped out of my studies at the time. I decided to go back much later, after living outside the
area [...] these experiences taught me a lot." (Interview excerpt)
Most often, the people we met told us that how people perceive them can make a
significant difference in their lives, even in a negative sense. In some cases, people felt
judged by others to the point that they preferred to leave their family environment entirely or
even the region to no longer feel the close scrutiny, and in the hope of finding a better life.
"It was the catalyst ... The next day I was on the bus to Montreal". (Interview excerpt)
"Today I don’t care. If you have something to say about me, just tell me to my face. But if you
gossip or spread rumors, I'll know how to protect myself. [...] I am no longer afraid to face the
stares of others, especially those in my own family". (Interview excerpt)

"There is no Poverty Here...?"
On a few occasions throughout our fieldwork, participants mentioned that in their opinion, they
saw no poverty in their communities. Neither do they see any social exclusion. We will proceed
to challenge that assertion here.
22

From our perspective, this reflects a certain view of poverty as being primarily economic.
However, we see vulnerable situations throughout the territory of the RCM: families living below
the poverty line, people living alone, etc. None of the organizations that were interviewed
rejected the reality of poverty and social exclusion. Most Gaspé territories have been
experiencing devitalization and economic disruption for several years now.
Poverty is a complex phenomenon and vulnerability can take many forms. In our view, such a
claim can be dangerous because it could make people living in vulnerable situations even more
fragile (e.g. denial of their situation, risk of self-stigma if the absence of poverty were a widely
discussed topic.)
To further explore the topic, the concept of vulnerability would likely create a shift in the
discourse, by inviting local people to perceive differently the eventual needs of those who
cannot otherwise answer for themselves.

Anglophone and Francophone Communities
Anglophone and Francophone communities live on the same territory in the Côte-de-Gaspé
RCM, which linguistically and culturally is uncommon.
Historically speaking, Anglophones and Francophones have lived separately. With time,
however, it was possible to bridge the gap, notably as a result of academic and extracurricular
activities. Fewer young anglophones are unilingual; they are engaged in integration and
diversity. Seniors tend to participate less in integration and diversity activities, probably out of
habit, according to our sources.
In terms of organizations whose mission is to represent and assist English speakers, by
ensuring the quality of services they receive, the situation between Anglophone and
Francophone communities is improving, although several prejudices remain. Too often,
according to some, it involves all of the Côte-de-Gaspé Anglophone community at one extreme
or the other. Either it is a sign of wealth (Anglophones have land, rights, their names are
associated with large local firms) or, at the other end of the spectrum it may be a strong
indication of poverty and exclusion (unilingual, aging, isolation). In either case, it stigmatizes
people based on stereotypes. These trends, as we have seen, may lead to eventual situations
of vulnerability.
With respect to health services, systems for identifying bilingual professionals have been set up
with the participation of organizations representing the English-speaking community of the
RCM. However, according to these organizations, there are more improvements to be made.
"When it comes to health, people who speak English can be poorly served. If they wait too long
before going to a doctor, they will be in very bad shape and the diagnosis could be different
because of a misunderstanding". (Interview excerpt)
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Cases of Sexual Assault
An example that best characterizes the negative force of prejudice is sexual assault. In the
RCM, several attacks of this type are committed each year. Significant prejudices persist,
resulting in blaming the victims; even in the worst case, they fail to denounce the perpetrator.
"Victims of sexual assault all experience a sense of guilt and that feeling is accompanied by the
prejudices so often heard in society: 'I might not have said no clearly enough; I should have
defended myself; my friends told me that perhaps I provoked him...’ So yes, they'll end up
believing these prejudices and imposing them on themselves." (Interview excerpt)
Nevertheless, the facts are clear and are supported by the Sûreté du Québec.
"Police statistics show that 90% of sexual assault cases are not reported. And of the 10% of
victims who denounce the aggression, only 2% of these cases are considered false." (Interview
excerpt)

The Murdochville Situation
The town of Murdochville, in the Côte-de-Gaspé RCM, is in a particular situation. This territory is
the subject of many discussions about poverty and social exclusion.
In our fieldwork, we found that many people and organizations confirmed the existence of such
situations in several homes within the municipality. People settle in Murdochville because the
houses are inexpensive and jobs are rather scarce. In this sense, a person may be more likely
to retain the right to last-resort financial assistance when living in Murdochville, away from
labour markets. There are also several families who chose to move away from the larger
centers, but in doing so they experienced many problems, thereby placing their children in a
vulnerable situation.
“Proportionally, I'm not ready to say that it affects us more, but we definitely see it more. [...]
Yes, people stay here because the houses are inexpensive and there are fewer opportunities to
find work, but it's far from being the majority of cases." (Interview excerpt)
However, it appears that these cases are isolated. Moreover, some people maintain that
unfortunately the communities living in Murdochville are highly stigmatized as being the
poorest and lacking resources. They want the image of the city to change in favor of greater
social and economic resilience.
"We cannot stay here and enjoy it? I lived in many places and I would not live anywhere else. I
wanted so much to come back here. I want to be here, like any Gaspesian. I went elsewhere to
see how it was. I am from here! That kind of talk hurts me. We want it to stop, we want to attract
young families and we want to end the self-pity talk. In other places, they find money. We must
go after it; and work for it.” (Interview excerpt)
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Community Housing in Downtown Gaspé
For several years, the Centre de Resourcement, de Réinsertion et d’intervention (CRII), whose
work focuses on mental health, has been a proponent of community housing units integrating its
own daycare center. The building, which is to consist of 25 living units, will be located in a
residential area near the center of Gaspé and its services.
The announcement about the project triggered much debate in Gaspé over the past two years.
Many still recall stigmatizing discussions that took place with regard to people who have mental
health problems.
"I held public meetings at the Legion for the housing project. I heard a lot of horrible things.
When rumors started in the neighborhood, to the effect that certain people were considered to
be pedophiles and thieves...! Come on! A mental health problem can happen to anyone. It could
be depression, anxiety disorders due to job loss, separation ... Feeling vulnerable can happen to
anyone. The housing project will offer an opportunity to many.” (Interview excerpt)

In recent public meetings, which took place following the creation of a monitoring committee
with neighborhood residents, the CRRI brought several facts to the table about certain people
who would have a right to occupy such a housing unit, upon completion of the project. In the
opinion of many citizens from the area where the building is located, perceptions have shifted
significantly to a more positive outlook about the project and the clients who will benefit from this
initiative.
A project like this one requires time and the involvement of many participants, such as the city,
the organizations involved in community housing, the people responsible for the file, as well as
the citizens themselves. Tensions among the various stakeholders of the project are easing now
and the project will go ahead. It turns out that this type of housing is necessary for the Côte-deGaspé RCM.
"It’s better to have inadequate housing in a socially strong environment than adequate housing
in a socially weak environment far from services and city centers.” (Interview excerpt)
Housing is a response to the basic needs of an individual, as much as the need to eat. There is
a need for security. Adequate housing in terms of price, health and proximity to services
ensures better physical and mental health.11 But for many people in vulnerable situations, their
housing does not adequately meet their needs: unsanitary, far from services, costs are too high.
According to our sources in the field, there are many inadequate housing situations in the Côtede-Gaspé RCM area.
Moreover, housing can become a social stigmatization factor (the phenomenon of ghettoization)
as well as an internalized stigma. In this case, a person who cannot afford to move will not dare
complain if the leased housing is unhealthy, for fear of being evicted and not being able to find a

11

Source : Santé publique Canada.
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home elsewhere. A person’s self-esteem can be affected by the quality of perception of their
dwelling.
In this sense, housing is a major issue in the fight against poverty and social exclusion.
According to CLPES, it is important to work on this issue, by identifying the main difficulties
currently experienced by the population.
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More than Understanding: Recognizing the Process to Prevent
Social Distance
"And we must accept that some people cannot contribute to society because they perhaps will
never have that capacity ... [...] but these people must be allowed to live with dignity, with
monthly revenue that is adequate". (Interview excerpt)
One observation we made in the struggle against social stigma is that this phenomenon arises
from a lack of understanding. Prejudice is by definition unfounded, based more on beliefs than
on facts.
To fight against social stigma, we need to recognize the process. But more importantly,
consideration for people must be a key element. Prejudice causes us to place our own
projections of the person ahead of the person himself or herself. This tends to cloud the
complexity of the situation.
In a value system where the person is the central component, adopting an empathetic attitude
and ethics based on respect and dignity, will make it easier to fight against stigma.
"It is not the wallet that matters, but the person in front of us. As soon as you get into
relationship with someone, that person has something to offer you. We must make an effort to
see it, even if it isn’t always easy." (Interview excerpt)

The eventual difficulty we may have in reaching out to others can be understood as "a
desire for social distance" (AQRP; 2015). It is precisely this type of behavior that we must try
to identify and reduce, by providing accurate information, to challenge stereotypes in our
society. Education has an important role to play at this level. In the school system, anti-bullying
initiatives can be likened to an attempt to reduce social distance, in addition to fighting against
stigmatization itself.
« As a community, we need to open up and let people do what they want to
do: we need to help them. What are your dreams? What can we do for
you? Mental or physical disability does not count here. » (Interview
excerpt)
If we are inviting the general population to change its outlook, there is also a message for
political authorities toward institutions and organizations that fight against poverty and social
exclusion on a daily basis. It is essential to be able to count on strong networks such as:
community, health, and the economy. Too often, community organizations must cope with fewer
resources, as they respond to ever-growing and evolving needs. In order to respond
appropriately to people in vulnerable situations, regardless of the nature of their need, it will
require staff and financial resources.

27

On November 2, 2015, the Regroupement des organismes communautaires de la Gaspésie et
des Îles-de-la-Madeleine (ROCGÎM), brought together several organizations to inform the public
about the various activities that took place over the course of a year, and at the same time, to
raise awareness about the importance of their role (see photo below).

Last year, L’Accueil Blanche Goulet served 4,705 meals and provided 365 food baskets to
592 people in need.
The Centre d’action bénévole Le Hauban made 829 accompanied medical transportation trips
and delivered 2,386 hot and nutritionally balanced meals, thanks to their volunteers.
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L’Association des personnes handicapées de Gaspé helped 30 people with multiple
handicaps to break their isolation and provided assistance to more than 70 handicapped people
who wished to participate in a Christmas activity.
Le CALACS la bôme Gaspésie carried out 242 interventions in cases of sexual assault victims
and reached out to 516 youth by organizing prevention workshops in the schools on the subject
of sexual assault.
Since its inception, La Maison de la famille Parenfant de Gaspé offered more than 450 YAPP
(Nobody’s Perfect Parenting Program) workshops to parents of children aged 0-5 years and
engaged in intervention efforts with parents1000 times last year.
La maison d’aide et d’hébergement L’Aid’Elle responded to 499 telephone calls on the 24/7
line.
The youth from La Maison des Jeunes de Gaspé invested more than 1,000 hours serving on
different committees. Each year, la Maison des Jeunes de Gaspé opens its doors to more
than 500 visitors for Halloween.
Le CRRI (Centre de ressourcement, de réinsertion et d’intervention) initiated 1,294
intervention sessions with people experiencing mental health problems. Also, 559 activities were
held at the Center.
(Source: ROCGÎM. 2015)
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Conclusion
The research presented here confirms that social stigma and internalized stigma may eventually
slow down or reduce the efforts put in place to fight against poverty and social exclusion of
people. Our readings and rigorous use of qualitative methodology illustrate this thesis across
multiple examples.
It is obvious that the subject of stigma in the Côte-de-Gaspé RCM would require a
comprehensive sociological study. In the meantime, an initial survey was proposed. It is a good
starting point to understand the place that social prejudice occupies, to sensitize the public
about the challenges of solidarity and mutual assistance, and to try to see beyond it.
Social stigma is a highly political process, as it results in unequal relations (discrimination).
Therefore, local, regional, and national elected representatives have a key role to play in
understanding the components of social stigmatization to counter them and to fight
more effectively against poverty and social exclusion. This document should be a basis for
reflection for many stakeholders in the Côte-de-Gaspé RCM.
An announcement concerning the project launch in the fall of 2015 had attracted good media
coverage. We must now present the results of this research, by proposing sensitization
initiatives to be taken throughout the RCM territory. With the support of strategic media
communication, we want to maintain the interest generated and help the diverse publics to
combat social stigma.
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Sensitization Plan

(Sensitization Campaign against Conjugal Violence – Montreal Region.
L’Esther. 2015)

Source: Maison
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Portraits of Montreal: (Inspired by street photography, ‘*Humans of New York)’: A series of
photographs were taken in public spaces in the city, as the photographer initiates conversation
with his subjects. This humanistic artistic approach liaises images to life stories. In most cases,
it serves to challenge certain stereotypes in our society. Here is an example.

Source: Facebook
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Portraits of Montreal:“Three years ago, I used strong drugs; I went from speed to
heroine. I try to stop using, but it is physically hard on the body, and also difficult
to keep up my morale. I’m in a bad situation: I’m losing my apartment and it’s not
going well with my boyfriend. It’s tough. A lot of my problems are due to my using
substances, I feel like dirt (tears on her cheeks at this point). If you knew the
number of times I cry when I get a fix. I do this for my physical self because I don’t
have a choice. I feel like dirt, my grandmother is dying of cancer and I can’t even
be there for my own mother. At the same time, I’m angry at my mother for so
many things. But, we will get out of it. My using went from $60 to $30 a day; I’m
halfway there! I should leave Montreal; I don’t know what’s holding me here...a
kick in the rear to leave, I imagine. I wanted to finish school, this is what kept me
here in the first place, but now, having a place, knowing I could move into a ‘one
and a half’ apartment with my dog, two cats, and my friend, I would leave tomorrow
morning. I’m so tired of drugs, of Montreal itself, I’m fed up with the life I live. You
lie to the people you love, you hide, you feel ashamed, it’s a vicious circle.”…
“I went back to see this young woman yesterday, so that she could read all of your
wonderful comments, and she was extremely moved. Your kind words did her a
lot of good, and brought tears to her eyes. She gave me a big hug before I left and
I believe she would have done the same with anyone of you who have sent
supporting messages. Thank you all.
Mari Lyn: “If your page can help people, we would have to find a more
accurate word than “success” to describe it. It is very cool what you’re doing! “

33

Sensitization serves to defend causes and seek the support of public authorities. The second
part of the mandate from the Comité de lutte à la pauvreté et à l’exclusion sociale (LPES)
concerning the fight against social prejudice, consists in organizing an awareness campaign
throughout the RCM.
The following is an overview of the activities being considered for the whole territory, validated
by members of the Comité LPES.
Goal

Encourage
practices.

Counter Social Stigmatization in the Côte-de-Gaspé RCM
Objectives
Action
participants to question their Organize a social development day in the Côtede-Gaspé RCM.

Present the work by the Comité LPES.

Present the work that has been done with
regard to prejudice.

Offer professionals a practical tool to combat
stigma in their organizations and enable them
to organize their own awareness activities
adapted to their present reality (talk to their
members, their entourage).
Target Audience
Local, regional, and national elected officials.
Professionals from the Réseau du développement social de la MRC et de la Gaspésie:
Community organizations, Health and social services, Emploi-Québec, ATI, Santé-Jeunesse.
Organizations working in the housing field: Office Municipal d’habitation, Groupe Ressource en
Logement Collectif GÎM.
Quebec stakeholders in the fight against poverty and social exclusion: Québec sans pauvreté,
Comité consultatif de lutte à la pauvreté et à l’exclusion sociale, Association Québécoise pour la
réadaptation psychosociale (AQRP).
Anticipated results
Participants learn about various vulnerable May 2016
situations that exist on the territory.
Participants pledge to recognize poverty and
social exclusion as complex factors in their
communities.
Participants have practical tools to improve
their practices and engage in the fight against
stigma.
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Deadline

Objectives

Action

Inform the public about the reality of poverty Organize a theater intervention activity on the
and social exclusion in the Côte-de-Gaspé subject of social stigma.
RCM.
Use monologues such as Prend ça pour du
cash, written by Jacqueline Bouchard.
Target Audience
Local population
Gaspé Campus CEGEP students
Local elected officials
Local and regional media.
Anticipated results

Deadline

Participation of various social and political May 2016
figures to read the monologues.
Public awareness of current realities by way of
theater presentations.
Local and regional media coverage.

Objectives
Action
Combat prejudice by presenting real life Produce and present a series of photographs
examples of life stories.
of people living in Côte-de-Gaspé, along with
life story accounts.
Target Audience
Local and regional population.
Cultural participants in Gaspé.
Anticipated results
Deadline
The life stories give depth to the images September 2016
presented; they also invite the viewer to
understand rather than to judge the identifiable
stereotypes on the image.
Local, regional and national media coverage.
Objectives
Action
Present the real needs for community housing Conduct and disseminate video filmed
within the RCM.
interviews (2-3 minutes) of local people about
the importance of community housing in the
Break down the myths about mental health area of Côte-de-Gaspé.
issues and vulnerability.
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Target Audience
Community organizations
Local elected officials
Local and regional population
Anticipated results
The videos are shared via social networks March 2016
(CRRI Facebook page participants) with a
range of several hundred people.
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Deadline

Definitions
Poverty
"The condition of a human being who is deprived of the resources, means, choices and power
necessary to acquire and maintain economic self-sufficiency or to facilitate integration and
participation in society;" (L.R.Q Chapter L7)
Social Exclusion
An individual’s sentiment about not being useful to society, not contributing enough, and not
feeling part of a group;
Vulnerability
Weakness, frailty or a feeling of lack in an individual; essentially, a state of least resistance to
difficulty and harm;
Prejudice
Unfounded judgment: “Attitude with an evaluative dimension, often negative with regard to types
of people or groups, based on one’s own social status. It is an acquired disposition whose aim is
to establish social differentiation”. (Fischer. 1987)
Stigmatization
Discriminatory process that leads to formalizing unequal human relationships
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Préjugés et stéréotypes (18 janvier 2016) - comment lutter contre ?
http://www.prejuges-stereotypes.net/main.htm
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Conférence de Brené Brown: The power of vulnerability (8 mars 2016)
http://www.ted.com/talks/brene_brown_on_vulnerability

Press Review of the Project....
Entrevue - Au cœur du Monde. Radio-Canada Gaspésie - Îles-de-la-Madeleine.
Maude Rivard.
Lutte à la pauvreté et à l’exclusion sociale. Entrevue de Valérie Blain.
Date de diffusion : 13 octobre 2015. 17h (en direct)
http://www.radio-canada.ca/util/postier/suggerer-go.asp?nID=1286165

Entrevue - Radio Gaspésie avec Gilles Philibert.
Par Amandine Chapelle
Date de diffusion : 15 octobre 2015 (enregistrée le 14 octobre)
À propos de « Prends ça pour du cash » (projet de Jacqueline Bouchard en partenariat avec
le CIRADD). Représentation du 14 octobre à Sainte-Anne-des-Monts.
http://www.lavantagegaspesien.com/Culture/2015-10-15/article-4310380/Les-plus-demunissexpriment-a-travers-%26laquo%3B-Prends-ca-pour-du-ca%24h-%26raquo%3B/1

http://ici.radio-canada.ca/regions/est-quebec/2015/10/14/007monologuesvoix-pauvrete-cash-theatre-gaspesie-iles-madeleine.shtml
Chronique en direct sur Radio-Gaspésie, La famille dans tous ses états avec Santé
Jeunesse.
21 octobre 2015.
Par Amandine Chapelle.

Press Review - Poverty and Social Exclusion
Propos tenus par une candidate de l’émission « Un souper presque parfait » en octobre
2015 sur les personnes handicapées.
http://ici.radio-canada.ca/nouvelles/arts_et_spectacles/2015/10/22/001-propos-denigrantshandicapes-souper-presque-parfait-andre-ducharme.shtml
Pharillon - 21 octobre 2015
Article en page 5 de l’hebdomadaire. Reprise du communiqué de presse.
12 novembre 2015 - Lettre ouverte à Sam Hamad
http://quebec.huffingtonpost.ca/bianca-longpre/sam-hamad-bien-etre-social_b_8538576.html
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16 novembre 2016 - Enfants différents : le défi de la scolarité. Graffici.ca
http://www.graffici.ca/dossiers/enfants-differents-defi-scolarite-4751/
20 novembre 2015 - Itinérance à Rimouski. Radio-Canada Est-du-Québec
http://ici.radio-canada.ca/regions/est-quebec/2015/11/20/012-walter-wilfrid-goulet-itinerantrimouski-rapport-coroner.shtml?isAutoPlay=1
25 Novembre 2015 - Journée internationale des violences faites aux femmes (ONU).
Article du Huffington Post.fr concernant les mythes encore tenaces sur les viols et les
agressions sexuelles
http://www.huffingtonpost.fr/2015/11/25/mythes-violences-femmes-journeeinternationale_n_8629446.html
30 Novembre 2015 - Chronique de Soeur Gertrude Huet, co-fondatrice de l’Accueil
Blanche-Goulet de Gaspé, en 1990. Sur les ondes de Radio-Gaspésie. Entrevue avec Kim
Bergeron.
1 décembre 2015 - Des refuges pour les laissées-pour-compte. Dossier Graffici
http://www.graffici.ca/dossiers/des-refuges-pour-les-laisses-pour-4793/
2 décembre 2015 - À propos des banques alimentaires et de la répartition de la richesse
pour lutter contre la pauvreté. Titre de l’article : “Les banques alimentaires, ça ne
fonctionne pas”. La Presse
http://www.lapresse.ca/actualites/201512/01/01-4926912-les-banques-alimentaires-ca-nefonctionne-pas.php
3 décembre 2015 - Chronique à propos de la Guignolée des médias. “Pathétique
Guignolée des médias. Il faut y mettre fin”. Journal de Montréal
http://www.journaldemontreal.com/2012/11/12/pathetique-guignolee-des-medias-il-faut-y-mettrefin
3 décembre 2015 - Guignolée des médias. ICI Radio-Canada Est-du-Québec
http://ici.radio-canada.ca/regions/est-quebec/2015/12/02/012-grande-guignolee-matane-donsdenrees.shtml
3 décembre 2015 - Et si vous tombiez sur l’aide sociale ? Article et simulateur de moyens
d’une personne sur l’aide sociale. Journal Metro
http://journalmetro.com/actualites/national/884121/et-si-vous-tombiez-sur-laide-sociale/
11 décembre 2015 - Un legs de 112 500$ pour l’Accueil Blanche Goulet. Article du
Pharillon
http://www.lepharillon.ca/actualites/2015/12/11/un-legs-de-112-500--pour-l-accueil-blanchegoulet.html
4 janvier 2016 - Mères sur le chemin de la sobriété. ICI Radio-Canada Montréal
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http://ici.radio-canada.ca/tele/le-telejournal-18h/2014-2015/segments/reportage/4602/merestoxicomanes-sobriete-centre-portage-aide
5 janvier 2016 - Le logement social, un outil pour sortir de la spirale de la pauvreté. ICI
Radio-Canada Abitibi-Temiscamingue
http://ici.radio-canada.ca/regions/abitibi/2016/01/05/006-logement-social-pauvretedocumentaire-abitibi-temiscamingue-corporation-developpement-communautaireamos.shtml%22
19 janvier 2016 - Haïr les pauvres, parce que c’est moins compliqué. Chronique de
Mathieu Charlebois. L’Actualité
http://www.lactualite.com/actualites/politique/hair-les-pauvres-parce-que-cest-moins-complique/
27 janvier - Aide sociale : Vrai ou Faux ? Radio-Canada.ca
http://ici.radio-canada.ca/regions/quebec/2016/01/27/003-assistance-sociale-mythes-realitequiz.shtml
27 janvier 2016 - Être payé à ne rien faire, c’est plus d’ouvrage que l’monde pense. Le
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Annexes
Interview Grids
1 – Interviews with Organizations and Public Institutions.

Question

Search Items Relative to the Question

Tell me about your organization/territory.

Notes

To know the main features of the person’s
professional

environment.

Be

attentive

to

qualifying concepts put forward.
How do you define "poverty"? Can we map Check whether the person integrates these
poverty?

concepts

into

How do you define "social exclusion"? Can landscape.
you give examples that would affect you
directly?
How would you contrast integration and a Validate the
sense of belonging?

are

detrimental

own

perception

socio-economic

of

"work",

of

prejudice.

and

"participation" concepts.

We base this research on the idea that That
prejudices

his/her

to

person’s

definition

If

helping necessary, reframe to return to the discussion of

relationships and a sense of belonging social prejudice. Give examples (mental health,
(understood in several ways): What do you violence, housing, seniors). Check whether the
think of this statement?

person is aware that his/her response is based
on his/her own prejudice.

Who would you talk to about social prejudice, Suggest organizations or people.
to discuss the issue?

2- To People in a Vulnerable Situation

Question

Search Items Covered by the Question

Notes

Tell me about yourself. Do you have an Be attentive to qualifying concepts put forward.
activity that you are passionate about?
Tell me about the neighborhood in which you How
live? The people you are interact with ...

the

person

environment.

How

sees

his/her

he/she

feels

immediate
in

this

environment. How long he/she lived there and
how he/she is involved.
What difficulties do you experience every Does this person see him/herself as vulnerable,
day? The challenges you face most often?

and under what circumstances?

How do prejudices affect you every day?

Prejudices, their capacity for harm.

Do you think you are biased?
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Summary
Poverty and social exclusion are both complex and multiple conditions that a person may
experience during a lifetime, on either a long or short-term basis. We speak of "people in
vulnerable situations." Over time, the person has difficulty meeting his/her needs independently.
Self esteem, self confidence and personal health suffer.
The research presented here was conducted over the entire Côte-de-Gaspé RCM territory. This
is a qualitative research based on semi-structured interviews and participation in various
activities and meetings in the RCM. The fieldwork helped us to understand how prejudices can
affect people in a vulnerable situation and curb their resilience. The individuals and
organizations we met with all recognize that prejudice and social stigma can have a negative
influence on people.
Specifically in the Côte-de-Gaspé RCM, the absence of anonymity may compound the social
stigma. We found that in the three sectors of the RCM (Gaspé, Murdochville, l’Estran),
communities are very small in terms of the number of people. As such, people get to know
each other easily (unlike the anonymous situations present in more densely populated areas).
This may result in feelings of shame and embarrassment for having access to help, but also
stigma leading to social exclusion.
The social stigma situations we studied are: domestic violence, prevention of violence
against children, immigration, learning disorders, addictions, mental health, sexual
assault, financial assistance of last resort (social assistance program and social
solidarity), housing and homelessness.
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